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" plete Visibility and Control of Your AlertSite Account

Usage-based monitoring gives you unprecedented control of your AlertSite®

Only pay for what

account. Pay only for measurements you use. Recalibrate your monitoring

you use
intervals at any time. Try different products and services on an as-needed basis.

Use custom-detailed Gradually design a plan that matches your requirements over time. Increase or

reports to manage decrease your daily monitoring rates based on seasonal changes and fluctuations.

your account . .
Scale up your services incrementally as you grow your business.

Reconfigure your

plans on-demand Usage-based monitoring also means that you can “rollover” up to 20% of unused

prepaid measurement credits from one year to the next. The benefits to you, our

Rollover unused customer, is that you can keep unused measurements and use them when it's

measurements convenient for you.

Add or remove Detailed Usage Reports provide information about measurements purchased,

services as needed S ' ' ' )
used, and remaining in your account, broken down into time periods you specify.
Reports are available on-demand and enable you to manage your AlertSite

account with informed precision.
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Key Features

* Flexibility to upgrade and modify your service plan
at any time

* Cost determined by usage, not locked-in plan rates

Unused measurements carried over

Detailed Usage Reports tailored to your needs

* Opportunity to sample different services with
minimal commitment

No hidden costs for any services or plans

No monthly minimum or maximum usage
requirements; YOU control your account!

Maximum Flexibility and Efficiency

Usage based monitoring permits you to modify your
AlertSite® account at any time. “Dial it down” when
you require fewer measurements. “Turn it up” if
you need more. You can change, on-demand,

the number of measurements taken per day, as well
as the services you utilize, including Web site
performance monitoring, business transaction
monitoring, Service Level Agreement monitoring,
server availability, and E-mail monitoring.

Monitor from as many locations as you need. Choose
from locations all over the world, or focus on your
primary customer service areas. Add or subtract
locations as necessary, as you go. The following are
examples of simple business friendly adjustments you
can make whenever you choose:

* Seasonal Business: If your business is seasonal—
say, highest during summers—change your
monitoring schedule according to the season.

* Holiday time: Move from 15-minute monitoring
to monitoring every 1 or 2 minutes, to ensure
maximum availability for e-commerce holiday

shoppers.

* Maintenance windows: Turn off monitoring
temporarily so that you aren’t paying for service
during scheduled downtime.
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e Short Term Needs: Purchase the services that you
anticipate you will need in the short-term, and
enjoy the flexibility of having an entire year to
utilize those services.

* Business Subsidiaries: Share a single pool of
measurement credits, or let each subsidiary manage
their own credits.

* Promotional Sales or Items: Increase monitoring
frequency to ensure seamless availability during
special promotional periods.

AlertSite performance advisors can help you estimate
what level and types of services you will need initially.

Only pay for measurements you specify. If you have
prepaid for more than you need over time, you can
rollover up to 20% of your unused measurements into
the next year.

Detail Usage Reporting

Usage based monitoring includes on-demand detailed
Usage Reports, which document the services and
number of measurement credits you've used and how
many you have remaining in your account. Reports
can be customized to show the average number of
measurements taken per day for any time period you
specify. The more you know, the easier it is to manage
your account.

Join our more than 2,300 customers

Join more than 2,300 satisfied AlertSite customers
across virtually every industry around the world,

you'll be in good company. We count some of the
biggest names among our clients, including: AT&T,
Honda, Intel, Symantec and many others, all of whom
put their trust in AlertSite’s 24/7 hosted services.

If you are not yet a member of the AlertSite
customer family, we invite you to contact us today
for a complimentary, no-obligation assessment of
your Web site requirements. Call 877.302.5378 now,
or go to www.AlertSite.com to sign up for your free
trial immediately.

877.302.5378

www.alertsite.com

All other products, services and company names mentioned herein may be trademarks or registered trademarks of their respective owners.




